APPENDIXSM £ 1989'
RENT A CAB SCH '(1) of section 75 of the Motor

' ] _section |
In exercise of the powers conferred by sub overnnient jiereby makes the following
s to persons desirng to drive

Vehicles Act, 1988 (59 of 1988), the Cenira of motor cab

Scheme for requlating the business of renting , i
‘ Y , cwith, namety:
the cabs for their own use and matters connected ther 1) This rims i b

ication.—
1. Short title, commencement an applicatio

called RenT A CAB SCHEME, 1989. ay of uly, 1989
ermits have been

(2) It shall come into force hich tourist P
(3) 1t shall apply .2 W mOtfo ) C:tli)grfosg of the Act 2[and the batte
(9) of se€ on methanol and Cthanol

issued under sub-section b driven
operated motor cabs an a { the Act/] and operating under a
exempted from the provisions of sech%n 66 0 ’

licence granted in terms of paragraph .

2. Definitions.—ln this section unless

(a) “Act” means Motor
(b) “Form” means a Form appe€

(c) “licence” means & licence gra

engage in the business of renting of mo

the cabs *[* ** for their own usé; :
(d) ”[licen]sing authority” ~means the State Transport Authority

i i i f the Act;
constituted under sub-section (1) of section 68 of t .
(e) ”operator" means the holder of a permit issued under sub-section (9)

of section 88 of the Actin respect of not Jess than 50 motor cabs.. ‘
erson shall engage himself in the business

3. Licensing of operator.—No _ e I
of renting a motor cab under this Scheme without a licence.

4. Application for grant or renewal of licence.— (1) An application for the
grant or renewal of a licence under paragraph 6 shall be made in Form 1 to
the licensing authority having jurisdiction 1n the area in which he resides or
has his principal place of business (hereafter referred to as main office) and

shall be accompanied by a fee of rupees five thousand.
(2) Where the applicant has, besides the main office, branch office within

the jurisdiction of the licensing authority referred to in clause (1), the
application shall indicate such place with the number of motor cabs proposed

to be stationed at each such place.

(3) Where the applicant has branch offices outside the jurisdiction of the
licensing authority, the application shall be made to the licensing authority
in whose jurisdiction the ranch office is situated, in Form 2 accompanied by
a fee of rupees one thousand in respect of each such branch office.

5. Scrutiny of application.—A licensing authority shall, before granting
or renewing a licence take into consideration the following, namely:—

(i) That applicant has a good moral character and has intimate
knowledge of passenger transport business;

1. Vide S.0. 437(E), dated 12-6-1989, bli i i 1]
a7 .1969), , published in the Gazette of India, Ext., Pt. 11, S. 3(11),
2 Inserted by S.0. 3202(E), dated 5-8-2021 (w.e.f. 9
ed by 2(E), dat 21 (w.e.f. 9-8-2021).
3. The word “themselves” omitted by S.g.%)S(E), dated 28-11-1991 (w.e.f. 28-11-1991).
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757
AR RENT A CAB SCHEME, 1989
(i1) That the m

. is either
, cant is eit
ain office or the branch office o, the ?Ef;:i in his name
owned by the PPlicant or is taken on lease by him or 1s tive section, cloa
and lt\lliitlls «Fdekquate sPace for reception room, adm:mStr:k;xg space] for the
room With locker it : [adequate pa
AOIDY cabe; lities, sanitary blocks, '[adeq
e usin
. (ii7) That the applicant hag necessary facilities for the ho &
maintenance ang Tepair of hig vehicles;
(iv) That the

ich i ible
lic: i » hone which is accessi
throughout day an I:\ig?:t‘-l has at least one telep

C

appli 1 i -licensee offices] with
teIEp!lones, in not }fgséci‘;\‘;nhgs [branch offices or sub-licen
housing, main

cities of tourist importance with facilities for
€ and repair of vehicles;
(vi) That the fin

, ancial resoyrees of the applicant are sufficient to provide
for the continye Maintenan .
management of the e

e of motor cabs and for the efficient
Stablishment;
(vii) That th

per cent are ae‘ aPpligant maintains not less than 50 motor cabs c:jf whi%h

i i conditio its issued under sub-
section (9) of section 38 ofntel!\d duly covered by permits issued u
certificate, motor veh

X € Act, with comprehensive insurance, fitness
icles tax Paid up-to date:
Provided that in
outside the

. atn the cage of licence for a branch office situated in a place
> Junisdiction of the licensing authori
branch office Maintains not Jegs t},
6. Grant of licence,

ty, it shall be sufficient, if such
an five motor cabs,

1 —The licensing authority may, on receipt of an
apphcatlon_ under aragraph 4 and after satisfying himself that the applicant
has corpphed with the requirements of » grant or renew the
licence in Form 3 or, as the case may be, in Form 4:

Provided th

/ at no application for a licence shall be refused by the licensing
authority unless the applicant is given an Obportunity of being heard and
reasons for such refusal are given in writing by

the licensing authority.

, lidity of such licence shall be
restricted to the validity of the licence granted in r

espect of main office.
8. General conditions to be observed by the holder of the licence.—The
holder of a licence shall, —

) maintain a register with a separate page for such vehicle containing
the pgl?é::\ulars specifigcli in Form 5 and where a motor cab is hired by a foreign
national, shall maintain a register in Form 5;

(1) not shift the princir
without the prior approva
granted the licence;

i intained and
i d all the records and register maintained a
th (mt) kee%;hgp};;e%fii:};cﬁon at all reasonable times by the hcensmg
e motor ca

al place of business mentioned in the licex}ce
in writing of the licensing authority which

1. Substituted by 5.0. 808(E), dated 28-11-1991 (w.e.f. 28-11-1991).
. oubs Rt
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758 RENT A CAB SCHEME, 1989
authority or b the rank of Motor Vehicle Inspector as
y y any person not below }iccnsing Juthority;

may be authorised in thi ¢ t i
y orised in this behalf by the o the licensing authority such

(iv) submit, from time to time, 1e
information and return as may be called for by'lt, o TR i
(v) display at a promincnl place in .it.s mnm);:: slcl(I:ércof, ‘attestcd o the,
the licence issued in original and certified €O}
licensing authority;
(vi) maintain in their main office

place a “complaint book” in the Fornll
triplicate. The licensees shall despatch th )
by registered post exp

to the licensing authority
not later than 3 days;
(vii) maintain a suggestion bo
forward their suggestions receive
licensing authority, once a month; . —
(viii) where he is having a forelgn colIab_orzilt'll(c;noffice emises, el ot the
Government, this fact should be displaye ol?the 2 office Bovernment.

ifi Tourism
specific approval of Department of : -

i i — holder of a licence shall colle.ct the hlre
0. Collection o eig charges.a .f)];ea zon-resident Indian only in foreign

f foreign national . 1 .
gzglréisgergxl?d ash::ll Egld for the purpose a licence to transact In foreign

exchange.

10. Duties and responsibilities of hirers of motor cab
duty of every hirer, to keep the holder of the licence,
movements from time to time.

(2) If an individual or company has hired the vehicle as a leader of the
tourist party, it shall be the duty of such leader of the party to keep the holder
of the licence, informed of the movement of each vehicle, from time to time.

1[(3)If a hirer 50 desires, he may engage a person pos§essin a valid
driving licence to drive the vehicle so hired during the period of the hire
agreement.] '

11. Power of licensing authority to suspend
the licensing authority is satisfied after giving t
opportunity of being heard, that he has—

(a) failed to comply with the provisions of paragraphs 8 or 9; or
(b) failed to maintain the motor cab in compliance with the provisions

of the Act and rules; or
(c) any one of his employees has misbehaved with the customers; or
(d) any complaint against the lice b i
beyond reasonable doubt;g nsee by any hirer has been proved
(i) suspend the licence for a specified period; or
(#) cancel the licence.

(2) Where the licence is liable to be

P s = cancelled or suspended and the

gf: ncil;g ?tuthorxltgr is of opinion that having regard to the I:éierc:umstances 0
, it would not be necessary or expedient to cancel or suspend the

I

offices in a conspicuous
7 with serially numbered pages in

e duplicate copy of com !aint, if any,
ditiously and in any case

and branch

ranch offices and

; . office and b
x in the main ' any, to the

with their comments,

the approval of the

s.—(1) It shall be the
informed of his

or cancel the licence.—(1) If
he holder of the licence, an

1. Inserted by S.0. 808(E), dated 28-11-1991 (w.e.f. 28-11-1991).
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holder of the licence a

Sing authorily,
¢ liceng;

licence, if the
by the licen
clause (1), th
the licence,
fine.

grees to pay the fine, that may be imposed
. then notwithstanding anything contained in
as the o g authority may, instead of cancelling or suspending

ase may be, recover from the holder of the licence, the said
(3) For the

State Govemmegrrrggse obf recovery of the sum of money agreed upon, the
amount recoverap|e f0¥' Y Notification in the Official Gazette, specify the
in lieu of Cancellatigp, ?ach day of Suspension and the amount recoverable
sum of mone Of the licence and specifz the time within which the

a :
clause (1) shaﬂ bgre:&:ggﬁsdpayable failing which the orders passed under

-Cence is Suspended or ca lled d ] 1 h
nce shal] Surrender the Jj o to the T oo clause (), the
tll% Appeal. — Any person & € licence to the licensing authority.

der ggrieved by any order of the licensin
ol-dgf r: 8%aph 6 or Paragraph 11, may within 30 days of the
» PPeal to the State Transport Appellate Tribunaj,

by a fee as ma
Official Gazette

(2) The State Transport A .
opportunity to th N por ppellate Trib
necessary, pass a

e and, on such

. hall
cancel the licence. The holder of the licence before surrendering thet}l,icsenie
shall clear the dues referred to in clause (2) of paragraph 11,

FORM 1

[See paragraph 4(1)]
APPLICATION FOR GRANT OR RENEWAL OF LICENCES FOR RENTING OF MOTOR
CABS IN RESPECT OF MAIN OFFICE
To '

The State Transport Authority,

I the undersigned, hereby apply for a licence for renting motor cabs in the State

.................................................................
--------------------------------------------

sasn

................

.........................

2. (a)Full address .............................................
(b) Telephone NO. ..coecvcvcusmmmmmmmenssmenneen

the management of transport business .......c.ovniinernsnssinnsinonnn,

Experience in : . BREE setscemrssapeonsssnsnoncasssssetarpmssssesiussisesinshuststismnsss
) ?:))) N ) of motor cabs held with valid permits
0. |
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762 RENT A CAB SCHEME, 1989
R""("V"‘I .............................................
Renewed from ... TS PRIy .
State Transport Authority
............................. State/UT
FORM 5
y 8)
[See paragraph i -
INT B LICENSEE
REGISTER TO BE MAINTAINED BY RENT AMOTORCA
No., if Motor driving
SI | Name of Hirer Full Address TelePh::; licence No.
No.
5
1 2 3 4
Issued by Class of Date of issue Date of expiry tir?lztgf;rilr(::
(Authority) vehicle
6 7 8 9 10
Date and time of Motor vehicle Signature of hirer Remarks
returning vehicle used for total
kilometres
11 12 13 14
FORM 6
[See paragraph 8(i)]

REGISTER TO BEMAINTAINED BY RENT A MOTOR CAB LICENSEE IN CASE
WHERE THE MOTOR CAB IS HIRED TO A FOREIGNER

SI'|Name of |  Full Telephone | Motor driving Issued by | Classof
No.| hirer | address | No, ifany licence No. (Authority) | vehicle
1 2 3 4 5 6 7
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= te of Date of
Date of m Passport Issued by patc 0‘f [zi eiry birth as
Aap SXplry No. the issue o t p iy
ﬂ“‘:r:)(;“)’ passpor passport
State/
Nation
_\
= > | w 1 12 13 14
HR_
D:rvr:‘rl\tg \gﬁm\ Date Date Motor | Signa- | Remarks
%o. if 'VG; ° Vehicle and and | vehicle | ture of
an); emx\\'t autho- time of | time of | used for| hirer
permi Tised to hire | return- total
drive ing Kms.
vehicle
15 ?Wh—la BB N >
%kaxh_\
h\gg\g\
FORM 7
[See paragraph 8(vi)]
COMPLAINT BOOK
(With pages serially numbered i triplicate)
1. Name of the B
5 T g e
3. The name and address of the holder of the licence for “Rent a Cab”...oovee
4. Licence number and the authority which issued the Heence v
5. The date and time of }firing the vehicles and date and time when the vehicle was
AL
e
COMPIANN B oo
Date :
Place : .
Signature
1. The State Transport Authority by registered POst. ..., (Duplicate copy)
. INANE. cocineniessetsenssssssasmarsssnssrorstssssassossssssssstansessssmmssass (Triplicate copy)
2. The Complainant...........ccecremeereeeesreenenen.
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